
Remote Video Inspection Guidelines: 

 

              When ready to schedule a Building Inspection(s) please follow these steps. 

1. Download the “Zoom” app at zoom.us/signup on the device that will be used in the field for the 
video inspection. The app is free and it will work on a smart phone, tablet, or laptop.  

2. Please familiarize yourself with the app’s operation before scheduling the inspection. 
3. For instructions on how to use the “Zoom” app, go to support.zoom.us  
4. To schedule the inspection(s) please Email your request to buildinginspections@cityhpil.com  
5. Please provide the following information in your Email: 

In the subject line: Inspection Request(s)       Property Address…………. 
In the body of the Email: 
a. Permit number(s). 
b. Type of inspection(s) (framing, plumbing, electrical, rough, final etc.). 
c. Address (and unit number if applicable) of where the inspection is to take place. 
d. Preferred date of the inspection. 
e. Time of day preference, either (AM) or (PM). 
f. Name, phone number & email of the person that will be at the inspection. 

(AM) inspections are performed between the hours of 8:00 AM and noon. (PM) inspections are 
performed between the hours of 12:00 PM and 3:00 PM. Within 24 hours of your request you 
will receive an Email confirming AM or PM and the inspection date, or the next available date. 

On the day of the inspection(s) the City Inspector(s) will call you between 7AM and 9AM to 
schedule a specific time. All inspections will start outside the front of the building to be 
inspected. At the start of the inspection, with your electronic device, please show the inspector 
the address number of the building so as to verify the proper location associated with the 
permit. 

Tips for a Smooth Inspection 

1. Be sure your electronic device is fully charged. 
2. Be sure the area to be inspected is not cluttered and well lighted. 
3. Have on hand the following items if applicable (tape measure, level, ladder, flashlight, GFCI 

receptacle tester, and a thermometer to test water temperature). 
 
The Inspector will guide you step by step through the inspection and explain what he is looking 
for. In the event of video feed problems, the Inspector may request areas of the inspection to be 
video recorded separately and Emailed/texted to him for further review prior to his approval of 
the inspection. Upon completion of the inspection you will be sent an Email with the results of 
the inspection and a list of any corrections required, if any. Re-inspections cannot be scheduled 
by the Inspector. You must follow the scheduling process above. 

For questions please email to buildinginspections@cityhpil.com 
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